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Central Consumer Protection Authority 
Krishi Bhawan, New Delhi -110001 

Case No: CCPA-2/24/2022-CCPA 
 

In the matter of: Vision IAS regarding misleading advertisement. 

 

CORAM: 

Mrs. Nidhi Khare, Chief Commissioner  

Mr. Anupam Mishra, Commissioner 

 

APPEARANCES 

For Vision IAS:  

1. Mr. Bhupendra Pratap Singh, Advocate 

2. Miss. Gunja Garg, CS, Vision IAS 

 

Date:  22.01.2025 

ORDER 
 

1. This is a suo-moto case taken up by the Central Consumer Protection Authority 

(‘CCPA’) against Vision IAS (hereinafter referred as ‘opposite party’) with regard to 

alleged misleading advertisements on its official website (www.visionias.in). The 

following claim was made in the advertisement –  

i.  “10 in Top 10 selections in CSE 2020 from various programs of Vision IAS” 

 

2. Taking suo-moto cognizance of the advertisements, the Central Authority in 

exercise of power conferred under Section 19 of the Consumer Protection Act, 2019 

(hereinafter referred to as ‘the Act’) conducted a preliminary inquiry to examine 

genuineness of the claims in the impugned advertisement made by the opposite party. 

As per preliminary inquiry report, it was found that the opposite party prominently 

displayed successful candidates’ names & pictures and simultaneously advertised 

various types of courses provided by them such as “Foundation Course General 

Studies Prelim cum mains” on its official website (www.visionias.in). However, the 

information with respect to the specific course opted by the said successful candidates 

in UPSC Civil Service exam 2020 was not disclosed in the abovementioned 


























